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DSS MO HealthNet Presentation 
for school nurses

What is MO HealthNet?
MO HealthNet (Medicaid) provides healthcare coverage for 
eligible low-income people who need medical assistance. 

Missouri offers MO Healthnet for:
Families
Children
Pregnant Women & Newborns
Uninsured Women
Aged, Blind & Disabled
Breast or Cervical Cancer
Coming 7/1/2021:  Adults ages 19-64 
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What programs are offered for school 
age children?
MO HealthNet for Families (MHF)
Provides healthcare coverage to low-income households with children (age 0-18) who meet 
the eligibility guidelines. There is no monthly premium for this group. 

MO HealthNet for Kids (MHK)
Provides healthcare coverage to children under age 19 who meet the eligibility guidelines. 
There is no monthly premium for this group.

Children’s Health Insurance Program (CHIP)  $$$$
CHIP has the same eligibility guidelines as MHK plus a child must be uninsured, have no 
access to affordable health insurance and may or may not be required to pay a monthly 
premium (based on income). 

***This is through a different application, guidelines and coverage***
MO HealthNet for Disabled Children (MHDC) 
Provides coverage as spenddown, non-spenddown or vendor for children under age 18. 
See section for People with Disabilities on the website. 
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What coverage will children 
receive?
Children receive full, comprehensive coverage including: 
 Primary care
 Acute and preventative care
 Hospital care
 Dental
 Vision 
 Prescription coverage
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What are the guidelines?
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FSD is required to verify eligibility factors such as:
age
reside in Missouri
date of birth
establish relationship to parent/caretaker relative 
expected tax filing status & tax dependents
establish legal relationships, if needed
provide/apply for SSN
citizenship & immigration status
active insurance through employer/private insurer
cooperate in pursuit of medical support (child support enforcement)
meet income guidelines (MAGI)
income maximums/need

What parents may be asked to 
provide? 
FSD will try to use electronic means where possible but 
parents/guardians may be asked to provide:

 Birth certificates (if not born in MO)
 SSN cards
 Citizen or immigration paperwork (if not born in US) 
 Insurance cards from employer insurance
 Paystubs to show income (most recent 30 days worth)
 Rent, utilities receipt, etc. to verify address
 Legal paperwork to verify relationship
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Who can apply for the child?
 An adult who is in the child’s household

as defined: someone age 18+ who is not claiming the child as a dependent but is 
part of the child’s tax-filing or non-filing household. 

 ie: step-parent or adult sibling

 A member of the child’s family
as defined: someone age 18+ who is claiming the child as a dependent and is part of the child’s 
tax-filing or non-filing household. 

 ie: parent, a grandparent who claims the grandchild on taxes

 A person with legal authority to act of behalf of the child
as defined: power of attorney, authorized representative (need IM-6AR), guardian or 
conservator (FSD requires legal documentation) 

 ie: mom completed an IM-6AR for grandma. Grandma can now apply for 
grandchild. 

(cont’d)
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Who can apply for the child? (cont’d)

 The minor on behalf of him/herself, if any of the following apply. 

The minor:
 is pregnant
 is lawfully married
 is a parent
 is homeless

as defined: living in motels, hotels, camping grounds, emergency or 
transition shelters, awaiting foster care placement, cars, parks, public places 
not designated or ordinarily used for sleeping purposes (167.020 RSMo 2015)

 is a victim of domestic violence
as defined: abuse or stalking committed by a family or household member, as 
such terms are defined in this section (455.010.5 RSMo 2015)

 is legally emancipated
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What is the application process?
A family may apply online, by mail, in person*, or by telephone. 

 the application date is the date the SIGNED application is received in the FSD office. 
 FSD does not have a valid application unless there is a signature
 applying by phone? FSD captures telephonic signature. 

 if the address is missing on the application FSD will attempt to locate an address. Otherwise, the 
application will be rejected. 

Once the signed application is received by FSD this starts the application process. 
 FSD will try to use electronic means to verify as much of the information as possible. If more verification 

is needed, FSD will send a letter requesting the information. The family has 10 days from the date of 
that letter to provide the requested verification. 

FSD has up to 30 days to process the application. 

Once the application is approved or rejected a notice will be mailed to the 
applicant explaining the decision. 

Hearing Rights: The applicant has 90 days from the date of the action letter to 
request a hearing to appeal the denial of eligibility or appeal the level of care FSD 
determined for the child. 
*COVID-19 restrictions apply to in person at this time.
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Application Timeframes
MHF, MHK and CHIP all have the same timeframe:

No later than the 

30th day 
after the application date
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If approved…
The family will receive:
 an approval notice, 
 followed by their medical cards, and 
 a packet from managed care explaining how to enroll 

in the managed care offered in their county of 
residence. 

These are all mailed separately so the family should not 
expect to get them all in one packet. 
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Managed Care
Once approved, MO HealthNet participants get their 
healthcare services through an HMO style of managed care 
of their choice. Each plan has a network of doctors, hospitals 
and other providers. 

After approval, individuals have 15 days to enroll in a plan and 
select a primary care provider. This information comes in 
their managed care packet. If one is not selected, MHD 
automatically assigns the family to a plan. 

If individuals need help with enrollment they can call the 
number in the packet. 
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Managed Care Plan Options
https://dss.mo.gov/mhd/participants/mc/managed-care-health-plan-options.htm
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https://dss.mo.gov/mhd/participants/mc/choose-health-plan-and-primary-care-provider.htm

Fastest Way to Apply
Families can apply online for MO HealthNet at:

mydss.mo.gov
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More Ways to Apply

 Download & print application, then mail, fax, drop off* or 

email (FSD.Documents@dss.mo.gov) completed form

 Apply by phone, call toll-free 855-373-9994

 Request an application, call toll-free 855-373-4636

*COVID-19 restrictions apply to drop offs at this time as some offices are not open 

to the public.
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School Nurse Link
http://www.schoolnurselink.com/mo-healthnet.html
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Contact Us
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Special assistance for school nurses assisting 
with application questions or issues: 

FSD.MedesUsers@dss.mo.gov


